
 
In the event of resale of a HEATMORTM Stainless Steel Outdoor Furnace, HEATMORTM will honor the  

remaining warranty if a fee of $25.00 is submitted along with a Warranty Transfer Certificate.  
Please contact your local dealer for information regarding the transfer of a warranty. 
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HEATMORTM STAINLESS STEEL LIMITED LIFETIME WARRANTY 
 
 
HEATMORTM warrants this outdoor furnace, to the owner, to be free of defect in material and workmanship 
throughout the lifetime of the purchase. This warranty excludes the electrical components such as aquastats, 
thermostats, fans, and pumps, as their manufacturer guarantees them. The bladder, firebrick, cast iron grates, 
gaskets and auger are all under warranty by HEATMORTM for a period of one (1) year from the date of purchase. 
 
HEATMORTM does not warranty parts damaged by freezing, overheating, pressurization, use of unauthorized fuels 
or abuse. The HEATMORTM is designed to be least susceptible to corrosion; therefore corrosion is covered under 
this warranty. The initial five (5) years warranty coverage of the furnace weldment and ash pan is 100 percent. After 
five (5) years, HEATMORTM will credit a percent of the original purchase price of the furnace weldment and ash pan. 
The percent credit from HEATMORTM applied to the current price of a replacement unit is as follows: 70 percent in 
year 6, 60 percent in year 7, 40 percent in year 8, 20 percent in year 9, 15 percent in years 10 through 19, 10 
percent in years 20 and beyond. Customer will receive a percentage discount on the replacement furnace only. No 
cash surrender value. 
 
If warranty requires replacement of any part, HEATMORTM will take responsibility for the actual cost of the 
replacement part only. The customer is responsible for the transportation cost and labor. No other warranty is 
expressed or implied. HEATMORTM is not responsible for the cost of plumbing, replacement of antifreeze, shipping 
costs, or any other indirect costs associated with the replacement of the part. Outdoor furnaces are not intended to 
be the only source of heat. Therefore, it is recommended that a back-up system be in place to prevent damages 
caused by lack of heat. No unauthorized adjustment or repairs will be covered by warranty.  
 
HEATMORTM specifically disavows any other representation, warranty, or liability related to the condition or use of 
the product. 
 
To validate this warranty, your registration must be completed within thirty (30) days of purchase date and 
mailed to: HEATMORTM, 105 Industrial Park Ct. N.E., P.O. Box 787, Warroad, MN 56763. 
 

REGISTRATION 
 

(Please Print) 
Purchaser’s Name:_______________________________________________________________________ 
     Last    First    Initial 
 

Address:______________________________________________________________________________ 
        Mailing Address/Box #   City  State/Province  Zip/Postal Code 
 
Phone: (_____)_____________ Model: (Circle one)     100CSS     200CSS     400DCSS     600CSS     800CSS 
 
Serial No.___________________________ Date of Purchase:_______/______/_______ 
               Month          Day          Year 
 

“I have read and understand the conditions of this warranty.” 
 

Dealership Name: (please print) _____________________________________________________________ 
Dealer Signature:____________________________ Customer Signature:____________________________ 

 
You will receive an acknowledgement from HEATMORTM regarding the receipt of your warranty and registration forms.  

Please retain the acknowledgment in your records. 


